The House of Makeup (NZ) — Commercial,

Corporate & Contracting Terms & Conditions
Sinead Dudley

These Terms & Conditions apply to commercial, corporate, editorial, branding, content creation,
photography, television, film, music video, advertising, and contractor bookings unless otherwise
agreed in writing.

1. Booking Confirmation

All bookings are subject to availability. A booking is considered confirmed once written confirmation
has been received and the required deposit has been paid. The House of Makeup (NZ) reserves
the right to decline or cancel any booking that has not been confirmed with payment.

2. Deposit & Payment Terms

A non-refundable deposit of 50% is required to secure the booking date. The remaining balance is
due within seven (7) days of the invoice date unless otherwise agreed in writing. Invoices will be
issued electronically and payment must be made by the due date stated on the invoice. Payment of
the deposit confirms acceptance of these Terms & Conditions.

3. Late Payments

Invoices are due by the date specified on the invoice. If payment has not been received by the due
date, The House of Makeup (NZ) may issue payment reminders and make reasonable attempts to
contact the client regarding the outstanding balance. Accounts outstanding for more than 30 days
may incur a late payment administration fee of $25 per month (or part thereof) until the account is
settled in full. Accounts remaining unpaid for more than 60 days may be referred to a debt collection
agency or other recovery process. The client agrees to be responsible for any reasonable debt
recovery, collection, legal, tracing, or enforcement costs incurred in recovering outstanding
amounts. The House of Makeup (NZ) reserves the right to decline future bookings, withhold
confirmation of new bookings, or suspend ongoing services where outstanding amounts remain
unpaid.

4. Purchase Orders & Authority

The person engaging The House of Makeup (NZ) warrants that they have the authority to engage
services on behalf of the production company, agency, organisation, or client. The client remains
responsible for ensuring that purchase orders, internal approvals, and payment processes are
completed in time to meet the agreed payment terms. Delays within the client's organisation do not
alter the payment due date unless otherwise agreed in writing.

5. Changes to Booking Details

Any changes to call times, locations, talent numbers, services required, or booking duration should
be communicated as soon as possible. Additional charges may apply where changes result in
additional time, travel, staffing requirements, or services.

6. Cancellation & Rescheduling



The booking deposit is non-refundable under all circumstances. Where a booking is cancelled more
than 14 days before the booking date, no further payment will be required beyond the deposit
already paid. Between 7 and 14 days before the booking date, 75% of the quoted booking fee may
be payable. Within 7 days of the booking date, 100% of the quoted booking fee may be payable.
Rescheduling may be offered at the discretion of The House of Makeup (NZ) and is subject to
availability.

7. Overtime & Additional Services

Quoted rates are based on the agreed booking duration. Any additional hours, overtime, extended
call times, additional talent, or services requested on the day may incur additional charges.

8. Travel, Parking & Accommodation

Travel fees may apply outside the standard service area. Any parking costs, tolls, venue access
fees, ferry charges, accommodation, or other agreed travel expenses will be charged to the client.
Where overnight travel is required, accommodation arrangements must be agreed upon in
advance.

9. Working Conditions

The client is responsible for providing a safe and suitable working environment. Where practical,
appropriate lighting, seating, power access, and workspace should be made available.

10. Artist Availability

In the unlikely event that Sinead Dudley is unable to attend due to illness, emergency, or
circumstances beyond reasonable control, every effort will be made to source a suitably qualified
replacement artist. Where a suitable replacement cannot be arranged, any payments received will
be refunded in full.

11. Liability, Risks & Client Responsibility

Services will be provided with reasonable care, skill, and professionalism. Clients are responsible
for providing accurate information regarding allergies, sensitivities, medical conditions, contact lens
use, and any other relevant information. The House of Makeup (NZ) shall not be liable for issues
arising from undisclosed information, failure to follow professional advice, or circumstances beyond
the artist's reasonable control. The total liability of The House of Makeup (NZ) shall be limited to the
value of the services provided, to the extent permitted by New Zealand law.

12. Intellectual Property

Unless otherwise agreed in writing, all intellectual property created by The House of Makeup (NZ),
including makeup designs, face charts, continuity notes, training materials, written content, and
behind-the-scenes content created by The House of Makeup (NZ), remains the property of The
House of Makeup (NZ). Payment for services does not transfer ownership of intellectual property
unless expressly agreed in writing. Nothing in this clause prevents the client from using the
completed production, photographs, video content, advertising materials, or other project
deliverables for their intended purpose.

13. Client Conduct



All clients, talent, crew members, and representatives are expected to behave respectfully and
professionally. The House of Makeup (NZ) reserves the right to cease services where abusive,
unsafe, threatening, or inappropriate behaviour occurs. In such circumstances, all fees remain
payable.

14. Force Majeure

The House of Makeup (NZ) shall not be liable for delays, interruptions, or failure to perform services
due to events beyond reasonable control.

15. Governing Law

These Terms & Conditions shall be governed by and construed in accordance with the laws of New
Zealand.

16. Agreement

Payment of the booking deposit, written acceptance of a quote, purchase order, or confirmation of
services constitutes acceptance of these Terms & Conditions.



